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“Safety, Professionalism & Community Service”




THE UKIAH POLICE DEPARTMENT
IN THE INTEREST OF BETTER LAW ENFORCEMENT, WECOMES YOUR

COMPLAINTS     CONSTRUCTIVE CRITICISM     COMMENDATIONS
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Citizens of Ukiah:

A relationship of trust and confidence between members of your Police Department and the Community they serve is essential to effective law enforcement.  Law enforcement officers must be free to exercise their best judgment and to initiate enforcement action in a reasonable, lawful and impartial manner without fear of reprisal.  So, too, enforcers of the law have a special obligation to respect meticulously the rights of all persons.

The Ukiah Police Department acknowledges its responsibility to establish a system of complaint and disciplinary procedures which not only will subject the employee to corrective action when he or she conducts himself or herself improperly, but also will protect them from unwarranted criticism when he or she discharges his or her duties properly.

It is the purpose of these procedures to provide a prompt, just, open and expeditious disposition of complaints regarding the conduct of members and employees of this Department.  To this end, persons are encouraged to bring complaints about Department operations and the conduct of its members to the attention of the Department whenever a person believes that such an act is improper.

Conversely, persons should take it upon themselves to commend an officer or employee for meritorious conduct witnessed or within the knowledge of the reporting person.
Sincerely,

Ukiah Police Department
CITIZEN COMPLAINT PROCEDURES

IN COMPLIANCE WITH PENAL CODE SECTION 832.5

REPORTING THE COMPLAINT

To make a complaint against the procedures or employee(s) of the Ukiah Police Department, it is desirable that you come to the Police Department and lodge the complaint with the Watch Commander or the specific supervisor of the employee(s) against whom the complaint is being filed.  However, you may also lodge the complaint with any employee of the Department, or you may telephone or mail the complaint to the Department in care of the Chief of Police.

CONFIDENTIALITY OF COMPLAINT

All information received will be treated confidentially by the Department, but you should be advised that before any action will be taken against any employee, they will be advised of all charges against them, their accuser(s), and the witness(es) against them, to insure that their civil rights are protected and they are afforded due process under the law.  A parent or guardian’s knowledge and signature are required with any complaint lodged by a person under 18 years of age.
INFORMATION NECESSARY FOR THE COMPLAINT
When filing a complaint, you will be asked to provide the following information:

1. Your name, address, telephone number and age.

2. The name, address, telephone number and age of the alleged victim, if other than yourself.

3. The date, day, time, and location of the incident about which you are complaining.

4. The names of any witnesses, their addresses and telephone numbers, if available.

5. The name, address, and telephone number of any person(s) arrested during the incident.

6. The name, badge number or identifying description of the officer(s) or employee(s) involved.

If you have none of this information, simply tell what happened, and include the time and location of the incident.

7. The name, address, and telephone number of an attorney or other person representing you or the alleged victim of misconduct.

8. Give a narrative description of the events giving rise to the complaints
COMPLAINT INVESTIGATION & DISPOSITION

If a complaint requires an investigation, a supervisor or an assigned investigator will contact witnesses, examine any relevant physical evidence, and gather all information pertinent to each allegation made in the complaint.  The Chief of Police reserves the right to request an investigation of the complaint by an agency other than the Ukiah Police Department.

In the event that an internal investigation develops probable cause to believe that an officer or employee has committed a criminal offense, the investigation will cease to be handled as a citizen’s complaint and will be investigated as any other criminal investigation, with the end result being turned over to the District Attorney for review and disposition.  At that point, the Department may reserve the right to exercise administrative action at a later date.

After completion of the investigation, a complaint disposition of sustained or not sustained will be made, based on each alleged act of misconduct.  When complaints are found to be sustained, the Chief may determine and administer appropriate corrective and/or disciplinary action.  The Department’s final following actions may be considered: Counseling, training, oral or written reprimand, suspension, demotion, termination or prosecution.  You will be notified by letter of the results of the investigation, the complaint disposition and reason(s) for it.

APPEALING A COMPLAINT DISPOSITION
Any person may appeal a complaint disposition to the Chief in the event that (1) new witnesses or evidence is discovered bearing on the truth of the alleged misconduct; (2) evidence is presented which tends to suggest malfeasance, misfeasance, or nonfeasance on the part of the Department in conducting the investigation; or, (3) the disposition is not supported by the findings of the investigation.

LEGAL COUNSEL

If the complaint is in regards to an incident which led to the arrest of the alleged victim of misconduct, and the criminal case has not been fully adjudicated, the alleged victim needs to inform his or her attorney of the complaint, and either bring the attorney with them or obtain a waiver stating that they may speak to the police in regards to the matter before any investigation into the complaint will be made.  This is to protect the alleged victim from self-incrimination and to observe the attorney-client rights.
FILING THE COMPLAINT
If at this time you wish to file a written complaint with this Department, then please state so to our representative, and you will be given a citizen’s report form to fill out.  If you do not understand any part of this citizen’s complaint procedure, please say so and ask a supervisor to explain any part or all of the procedures to you.  Interpreters are available for any person who cannot read or understand English.

UKIAH POLICE DEPARTMENT

300 SEMINARY AVENUE 

UKIAH, CA 95482

707-463-6242

COMPLAINT AGAINST DEPARTMENT PERSONNEL

YOU HAVE THE RIGHT TO MAKE A COMPLAINT AGAINST A POLICE OFFICER FOR ANY IMPROPER POLICE CONDUCT.  CALIFORNIA LAW REQUIRES THIS AGENCY TO HAVE A PROCEDURE TO INVESTIGATE CITIZENS’ COMPLAINTS. YOU HAVE A RIGHT TO A WRITTEN DESCRIPTION OF THIS PROCEDURE.  THIS AGENCY MAY FIND AFTER INVESTIGATION THAT THERE IS NOT ENOUGH EVIDENCE TO WARRANT ACTION ON YOUR COMPLAINT; EVEN IF THAT IS THE CASE, YOU HAVE THE RIGHT TO MAKE THE COMPLAINT AND HAVE IT INVESTIGATED IF YOU BELIEVE AN OFFICER BEHAVED IMPROPERLY. CITIZEN COMPLAINTS AND ANY REPORTS OR FINDINGS RELATING TO COMPLAINTS MUST BE RETAINED BY THIS AGENCY FOR AT LEAST FIVE YEARS.

I have read and understood the above statement.

_________________________________________

Complainant Signature

Date:_______________________        Complainant Name:_____________________________

Address:_____________________________________  Telephone:_______________________

Complaint Against: _____________________________________________________________

DETAILS: (attach additional pages if needed)

300 Seminary Avenue  Ukiah, California  95482

Telephone: (707) 463-6242  Fax: (707) 468-6068   www.ukiahpolice.com
Continually working to promote diversity, equity, transparency, and justice through the adoption and implementation of City practices, policies, and procedures


